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AMENDMENT and RESPONSE 



Commissioner for Patents 
P.O. Box 1450 
Alexandria,VA 22313-1450 



Sir 



This is a response to the Office Action mailed December 10, 2004. 




Reanest for Exte nsion of Time 

Applicants request an extension of time from March 10, 2005 to the date hereof to submit 
this Response. The Commissioner is authorized to charge Deposit Account 50-221 3 (Order No. 
090933-0276140) for the requisite one-month small entity extension fee of $60.00. 

Please amend the above-identified application as follows: 
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KROTHAPALU ET AL. — 09/765,056 
Client/Miner: 090933-0276149 

Applicants disagree that the concepts and advantages provided in claims 5 and 8 arc well known 
or expected in the art Applicants submit that the combination of providing vocal input to a 
device of limited capability such that the vocal input initiates automatic filling of documents with 
information obtained during prior similar transactions is indeed novel and unexpected. While 
voice response systems are known in the art for navigating menus in call centers, the presentation 
of information provided by embodiments of the present invention presents new and non-obvious 
combinations. Applicants therefore traverse the rejection and request withdrawal of the 

rejections of claims 5 and 8. 

AU objections and rejections having been addressed, it is respectfully submitted that the 
present application is in a condition of allowance and a Notice to that effect is earnestly solicited. 
If any points remain in issue which the Examiner feels may be best resolved through a personal 
or telephone interview, the Examiner is kindly requested to contact the undersigned at the 
telephone number listed below. 

Please charge any fees associated with the submission of this paper to Deposit Account 
Number 502213. The Commissioner for Patents is also authorized to credit any over payments 
to the above-referenced Deposit Account. 

Dated: April 8, 2005. 

Respectfully submitted, 
PILLSBTJRY WINTHROP LLP 




ANTHONYHj. SMYTH, Reg. No. 55636 
Tel. No. 650.233.4802 



2475 Hanover Street 
PaloAho,CA 94304-1114 
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